
                                                                                                                                                                                                                            

Ten Demands Before Christmas- No Holiday Without Water For Life! 
 
An Open Letter to the Mayor of Cape Town from the African Water Commons Collective 
Water Action Committees, December 2023 
 

 

Dear Mayor Geordin Hill-Lewis, Mayco Member for Water and Sanitation Zahid Badroodien, and 

Mayco Member for Human Settlements Carl Pophaim, 

As you know, 13% of the population of Cape Town use more than 51% of the City’s water.1 We write 

on behalf of the other 87% who are suffering from lack of access to water and stressed by high bills, 

children with diarrhoea, the dangers of walking long distances to water taps, threatened with cut 

offs, and turned into water police in their own homes. These are homes with no swimming pools, no 

cars to wash, no gardens to water.  

We voiced these concerns when you called for public opinion on the proposed ‘new’ water policy in 

20212 and again when the above study was published3. We have been living with the consequences 

of the new drip system that continues to punish the poor, since then. We will not allow another year 

to go by without having our realities addressed.  

There will be no festive season for us.  

So before there can be Christmas break for anyone, these are the ten urgent demands raised by 

members of Water Action Committees from across the Cape Flats that need to be addressed by the 

City of Cape Town. These demands come from: Bishop Lavis, Makhaza, Hillview, Beacon Valley and 

Eastridge in Mitchell’s Plain, Elsie’s River, Nyanga, Witzenberg, Capricorn, Site C and Inkanini in 

Khayeltisha, Ruyterwacht, Clarke Estate, Military Heights, and from the Voices of Azania Water 

Action Committee, which works with foreign nationals across Cape Town. 

                                                           
1 Savelli, E., Mazzoleni, M., Di Baldassarre, G. et al. Urban water crises driven by elites’ unsustainable 
consumption. Nat Sustain 6, 929–940 (2023). https://www.nature.com/articles/s41893-023-01100-0 
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Drip System Will Further Water Apartheid,” Daily Maverick, (10 May 2021). 
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study-finds-20230412 

https://www.nature.com/articles/s41893-023-01100-0
https://www.dailymaverick.co.za/article/2021-05-10-new-technology-old-deal-cape-towns-drip-system-plan-will-entrench-water-apartheid/
https://www.dailymaverick.co.za/article/2021-05-10-new-technology-old-deal-cape-towns-drip-system-plan-will-entrench-water-apartheid/
https://www.news24.com/news24/southafrica/news/cape-towns-water-crisis-worsened-by-the-rich-study-finds-20230412


 

Demands: 

1.Stop deducting water arrears from electricity purchases. We scrape together the little bit of money 

we have (as you know the majority of families live far below the bread line), and when we go to buy 

electricity, our water arrears are automatically deducted. This is criminal- it takes away our choices 

and leaves us with neither electricity nor water.  

2.Open water taps at all schools. How can we be asked to send water to school with our children 

when we have no water at home?  This is diarrhoea season and already we do not have adequate 

water intake.  

3.Fix leaks and blocked drains. We sit with cesspools of sewerage that make our children sick and 

leave us with rashes, stink, and filth. We are charged for water leaked into the ground. These are 

apartheid era problems now transferred onto us.4  

4.Stop linking grants to arrears and debt. How is it possible that those with debt do not qualify for 

indigent grants? It is precisely those without money who go into water arrears. Let us go in person 

and make arrangements to pay what we can- we cannot speak to a device and explain that our 

neighbour was sick, or that we have many families sharing one property with one water access 

point.5 When we go to make arrangements we are told that it is all or nothing. We have nothing.    

5.Stop punishing and bullying pensioners. The elderly are scared they will lose their homes if they do 

not agree to a water restriction device. We know that these devices will cut our water and that we 

cannot survive without water. Stop bullying and threatening our pensioners- give them debt relief 

and let them keep their homes and their free flow taps. They do not have money to pay.  

6. End the practice of billing households for the installation of meters they did not agree to and scrap 

arrears as promised.  People struggling to make ends meet should not be accumulating municipal 

debt for services that are essential to life. Debt relief for the poor, now. 

                                                           
4 PARI has shown the national crisis in infrastructure maintenance and Scheba (2022) has pointed out how 
services correlate with property values.  “The intention was to utilise revenue collection as a redistributive 
instrument; however, in practice, there has been a continuation of uneven and racialised provisioning of 
service access, which has been shaped by the prioritising of cost recovery and property rates. Property tax is 
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households share one water access point (PARI, 2021, p 35). See:  Tracy Ledger, Kate Tissington, and Alana 
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Report (Public Affairs Research Institute, Water Aid, November 2021).  Available at: https://pari.org.za/wp-
content/uploads/2021/12/WaterAid-Strengthening-Municipal-Systems-Medium.pdf 
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7.End ALL Flow-Restriction Technologies and Cut Offs. No to Water Meters, Ban the Drip System, 

Stop Cut-Offs, OPEN the Taps. The majority of people with water arrears are not 

structurally equipped to waste water. We use water to meet basic needs.  

8.Tax the corporations and the rich. SAB, Coke, and agroindustry guzzle and export our water as 

wine, fruit, and juice. They sit on springs and do not pay while we are cut off. We continue to live 

under Day Zero conditions while corporates which did not adhere to rules during Day Zero continue 

to profit. We know who uses the most water, and it is not for the basic necessities of life. 13% of 

people in Cape Town use 51% of our water. Why are you targeting us? Use regulation to restrict 

excessive use in wealthy neighbourhoods! 

9. Water for Gaza Now. Apartheid anywhere is apartheid everywhere. Water is being weaponized in 

the unlawful Israeli blockage cutting people in Gaza off from water, fuel, medical supplies, and food. 

As South Africans we stand in solidarity with Gaza and demand, as UN experts have urged, an 

immediate ceasefire and end to the blockade.   

10. The City of Cape Town, and the Mayor must respond to these demands by year end. Stop passing 

the buck from department to department, between local, municipal, and national government. 

Water must be prioritized for people over profit. The above demands are urgent, basic, life and 

death issues.   

 

No Holiday Without Water For Life. 

 

We require:  

A) A reply to the above ten issues, in writing, before you break for the year. 

B) An invitation for some of our representatives to attend the last City Council meeting of this 

year, scheduled for 7 December 2023.  

C) We ask you to come and address all of us in person outside of City Council on 7 December, 

2023. 

 

We thirstily await your reply,  

 

Faeza Meyer  
on behalf of the African Water Commons Collective. 
africanwatercommonscollective@gmail.com 
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